Microsoft. Business.Solutions—

FOR FINANCIAL

Collections Management MANAGEMENT

Microsoft
Business

Solutions
Improve your cash flow and reduce bad debt expense with the

clear, customizable information views and automated bad debt management tools

provided by Microsofte Business Solutions—Great Plainse Collections Management. Improve cash flow

NAVIGATE EASILY to the

I Micrasoft business Solutions-Great Plains main Collections window

Fle Edt Wew Took Transactions Inquiry Reports Cards Extras Windows Hel . .
via the Cusomters list.

Access cash information quickly
and easily

i Customers

view
View Transactions

FindNow  Clear

New Receivables Transaction »

] Item Maintenance New Sales Order Transaction » Customer ID /| Phone Numb{ Cantact
= teminaury New Invoicing Transaction AARONFITO00T (425) 555011 Bob Fite ~
= S New Cash Receipt ADAMPARKODOT (317) 555-01(| Roberta Masouras
1 Receivins Transation Entry ‘Apply Sales Documents ADVANCEDOODT (312) 555011 Manoi Monat |
ADVANCEDOO0Z (416) 55011 Grant Lasko E d b d d b
i z:zlﬁ"j::;zm ALTONMANDOOT (313) 555-01 [ Jenniter Rossini Reduce ba ebts ex P ense
American Science Museum AMERICANDO0! (314) 555-01 | Anchew Mactwiliams
5] Sales Commissions Reports
= American Electical Contractor AMERICANDO02 (319) 555011 Sue AmassyWicker
- Assaciated Insurance Company ASSOCIATONT (402) 555011 Dmity Rrodin
| Astor Suites ASTORSUIONOT (219) 555-07(| Business Office
Atmore R etirement Center ATMORERE0OOT (309) 555-07°| Jane Donato
Baker's Emporium Inc. BAKERSEMOOD1 (219) 555-07°| Arthur Holmes:
Beny Medical Cenler BERRYMEDOOOT Development Office:
R Blue Yonder Aines BLUEYDND 0001 (316) SE5-011{ Lt James Whison
Salespeople Boyle's Countiy Inn's BOYLESCO0001 (039) S55-01| Saah Pamel
Allsales Transactions Telemarketing BREAKTHAODO! |t504) 55501
Recenabis Tensains St et i i Target overdue customers

Sales Crder Transactions

effectively

Invoicing Transacti

| Collections Management Main Window

Customer 10 [asponFToont  [R0) /" Hold | Disolor [Aging Periods [ Amourt ~
View © Ml O uey NEW) Curent $4,430.09 A
Customer Name Aaton Fiz Electical 31 B0 Dape 000
Address ID [« PRIMaRY P& [s1-20Das $000
Contact Person Bob Fiz 1 120Days 000
Fhone 1425550101 Ext 0000 121150 Days $0.00
Fax Ex. 0000 151 - 180 Days $0.00 v
Last Payment w2 | $10000  Totalbue 52423313
YTD Sakes $5068997  Credit Limit 435,000.00 |

] Ttem Maintenance
T Ttem Inquiry
] Ttem Resource Planning Inauir
1 Recsivings Transaction Entry
T Sales
] Serialfot Trace Ingury

Increase sales productivity

S Unposted Sales 4669980  Salesperson PALL W,
gitavtup Facn b AARONFITOOT
User Classes
L Dale [ Nole\Comment | Action Promised

CustomerD | UserID |AclionAssignedto | ActionDale | ActionAmount | Completedt
4412/2007 Spoke to John. John stated that check would be issued this week.

Prospects 422007
Salespeople

I Collections Management Task List

Manage collections effectively

Al Sales Transactions

Receivables Transactions

Sales Order Transactions

Cotictorn 54 al o Bl 0 e

Tnweicing Transactions 44 > vi|[oyCud Acsion Dot 0020000 [3[Ta: 4192007 [3] [ Show Peyment Fromises Oriy
""" Action D 1 |70: | |

Date [ ion 1D | Customer 10 | Customer Name: AmtFromised | Completed | 2
Note | Dessiiption 15
4/13/2007 LETTER $2977.03| [ -

ans2o7 |cALL 783210 [

ENTER AND VIEW
COLLECTIONS from

one central point in the
Collections Management
window.

www.microsoft.com/BusinessSolutions




AVAILABLE WITH: /GREAT PLAINS / GREAT PLAINS STANDARD

: Microsoft
Collections Management Business

Solutions

Unlimited Queries Build and store an unlimited number of queries to target and view customers
that meet user-defined criteria, such as balance, notes, customer, credit
manager, and commitment status.

Automated Customer Automate printing and faxing of collections letters, e-mails, statements and
Letters invoices to customers with the push of a button, customized by customer and
days overdue.

Task List Follow-up Set automatic follow-up actions and reminder dates with the intuitive
Collections Task List and view completed and uncompleted tasks, as well as
completed or uncompleted payment promises by customers.

Tailored Overdue Send customized e-mail notices to customers tailored to their overdue status.

Notices

Automatic Updates Automatically remove customers who have made a payment and add
customers with newly overdue payments.

Instant Customer Respond to customer inquiries with instant access to pertinent information.
Information

Workload Assign customers to a specific credit manager to divide and manage the
Management collections workload.

Single Control Center Use the main Collections Management window as the control center for all
Accounts Receivables activities.

Seamless Integration Control your cash flow and expenses more effectively with seamless integration
to Microsoft Great Plains Receivables Management and General Ledger.
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